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MRAC Office changes 

The ‘new normal’ is a term we are hearing a lot.  Unfortunately, the COVID-19 pandemic has 

changed many things we used to take for granted.    WA has been lucky, particularly looking 

at the number of cases in Victoria now.  

Once the WA hard border opens, we may see Covid cases in our community.  This is not to 

frighten you but to serve as a reminder that we still need to be careful about social distancing, 

we still need to make sure we wash our hands properly, cough or sneeze into our elbows, (and 

that takes some getting used to), and continue to protect ourselves, our families and our 

communities. 

MRAC has implemented changes to keep our clients, tenants, contractors and staff safe.  We 

will continue with those changes for the foreseeable future.  Our opening hours are the same; 

8:30 am to 5:00 pm Monday to Friday except for public holidays however the ongoing changes 

at MRAC are: 

• MRAC’s shutter is up during business hours but the front door is locked.  For access, 

clients, tenants, contractors and any other visitors must ring the buzzer and a staff 

member will let you in. 

• MRAC prefers appointments if possible.  There are restrictions on the number of people 

that can enter the main office so if you don’t want to wait, an appointment is the best 

option. 

• Anyone entering the main office must use hand sanitizer. 

• MRAC, like all other real estate agencies, community housing providers, and 

Department of Communities, will not accept cash over the counter.  You may use a 

computer here to do an electronic funds transfer, but cash is no longer accepted.  We 

can provide you with a Bendigo Bank deposit book if you need to pay by cash. 

• Property inspections have recommenced for tenants in Geraldton, Mullewa and 

Northampton apart from older persons, and/or tenants with serious health issues.  Your 

cooperation in keeping to your scheduled inspection time is much appreciated.   

If you do need to change your inspection, please let us know as soon as possible; 

preferably not the morning of the inspection.  This applies mainly to Geraldton 

tenancies. 

• Gascoyne and Yalgoo inspections will be scheduled later in the year.  



 

Bon voyage to Brandii Seelander 

MRAC reluctantly farewelled Brandii Seelander at the end of June.  Brandii and her family 

are moving to Perth for a new opportunity.  On behalf of the MRAC Board of Directors and 

staff, we thank Brandii for her contribution to MRAC and wish her and her family our sincere 

best wishes for their future. 

Staffing model 

MRAC continually strives to improve the quality of our housing and our services, and to 

increase the number of properties the corporation owns to meet the ever-growing demand in 

Geraldton.  This all takes money and the corporation is always looking at ways to reduce 

costs to achieve these goals. 

MRAC is now operating with three full time staff with Lyric Papertalk providing administrative 

support two days per week.  With increased efficiencies in other areas and less staff, MRAC 

is looking at saving around $60,000 per year; in this market around the cost of half an extra 

three-bedroom property. 

If you do not feel we have responded quickly enough to any requests, please do not hesitate 

to contact us again.  We are working hard to streamline our services, increase efficiencies 

and save money to grow the corporation into the future. 

Complaints 

MRAC has recently received several complaints against some of our tenants.  MRAC’s 

process is always to discuss with the tenant involved before any action is considered.  This 

is fair to everyone. 

If you have a complaint against another tenant, please note that: 

• MRAC does not accept complaints about a tenant where the person who is lodging 

the complaint is not personally affected by the ‘alleged’ behaviour of our tenant.  

• If a complaint is received about a MRAC tenant, the complaint is managed by the 

MRAC office.  The Board does not get involved in these complaints.   

• MRAC will only investigate a complaint against a MRAC tenant where the issue 

relates to a condition of their tenancy agreement.  As an example, if someone 

complains about a MRAC tenant’s behaviour in the local shopping centre, this is not 

MRAC’s business.  The corporation as landlord is not responsible for ‘alleged’ 

inappropriate behaviour elsewhere.  

If you are unsure about whether you can lodge a complaint or not, please discuss with the 

office on 9923 0055. 

 


