
 

 

 

 

 

 

Tenant newsletter 

Issue 2 - 2020 

Rent increases cancelled 

If you received a rent increase notice, this increase is now cancelled. 

We know tenants receiving Jobseeker payments will see an increase in their Centrelink 

payments however the standard Jobseeker payment is not much to live on in the first place.  

We also know that times are tough and that it seems things like even the cost of a toilet roll 

has become significant, when you can get them. 

We also know other tenants have or will either lose their jobs or be working on reduced hours. 

Rent, water and other payments 

There have been some mixed messages in the media about tenants and rental payments.   

For MRAC to survive this pandemic; which may last six months or more, it is critical that you 

continue to pay your rent, water and any tenant liability accounts. 

With your support, MRAC has made significant gains over the last four plus years and is 

providing better quality housing, more of it and has reduced rents from the 2014 increase.  

MRAC is now cancelling the 2020 rent increases; the first rent increase since 2014 in spite of 

the fact the corporation reduced rents during the 2017-2018 financial year. 

MRAC does not want to be in a position where we need to sell houses to stay operating.  

The corporation must grow in the medium term to remain viable into the future and not be in 

a position where another provider takes over.   

With your support by paying your rent, water and tenant liability accounts on time, we can 

get through the impact of this pandemic together.  Please see your statement attached. 

At the time of writing this newsletter, the Department of Mines, Industry & Regulation advice 

is that the moratorium on evictions applies where there is evidence of financial hardship.  

This means documentary evidence must be provided to the landlord on the financial 

hardship.  If you have lost your job, please contact the MRAC office to discuss your situation. 

Further advice on changes to the moratorium on evictions will be provided once the 

government announces any changes.  Please check the MRAC website for updates. 



 

Changes to MRAC’s operations 

Changes effective Thursday 2 April 2020: 

• MRAC staff will still be working in the office, but not open to tenants and 

applicants without an appointment; 

• If you need to discuss any housing matters, please telephone the office first on 

9923 0055.  If necessary, an appointment will be made for you to come in to 

the office but we will try and resolve any issues by telephone first; and 

• All urgent and essential maintenance will be maintained.   

These measures are implemented to protect you, other tenants and applicants, and our staff. 

Don’t forget to check out our website at www.mrac.net.au  We will be continually updating 

our website so you can see all tenant newsletters, lodge non-urgent maintenance requests 

and contact us on other matters.  All urgent maintenance issues must be rung through to 

make sure we keep you and your family safe and well.   

The after-hours number is 0437 062 830.   

Welcome to Lacey Graham 

Lacey Graham has joined the MRAC team in the 

full time Housing Officer position. 

You may have already spoken to Lacey but 

unfortunately you wont get to meet her for some 

time as no inspections are being done. 

Lacey will cover Gascoyne Region, 

Northampton, North Midlands and parts of 

Geraldton.  A very warm welcome to Lacey. 

 

Toilet blockages 

Please find toilet rolls from somewhere! 

If you put tissues, wet wipes, baby wipes or paper towel down the toilet it will become 

blocked.  MRAC will try and get a contractor to unblock it, but if anyone in the household is 

unwell, has Covid-19 or is in isolation, the plumber’s capacity to respond may be limited. 

Our plumbers have some PPE gear but cannot get Hazmat suits.  Best not to block the toilet 

in the first place as you will have to pay for it as well. 

http://www.mrac.net.au/


 
 


