
 

 

 

 

 

Tenant newsletter 

Issue 3 - 2019 

Welcome to our third newsletter for the year.  This year seems to have gone past very 

quickly and it will be Christmas before we know it.   

The last few months have been busy for MRAC with end of financial year, external audit, 

property valuations in Geraldton and the purchase of four additional properties in Geraldton. 

Demand for MRAC housing continues to grow and the corporation is looking at a range of 

options to increase the number of homes available for community members. 

Congratulations to Gladys Hodder 

L to R Elisha Hodder, Gladys & Brandii Seelander MRAC 

Congratulations to Gladys Hodder, a long 

term tenant who recently purchased her 

home from MRAC.  

Whilst sad to lose such a good tenant, on 

behalf of all MRAC, we congratulate Gladys 

on achieving her home ownership dream. 

If you are interested in purchasing your 

MRAC house, contact the office to see if 

you are eligible under the house sales 

policy. 

Proceeds from all house sales are 

reinvested into purchasing extra properties.  

Water Corporation – water usage accounts 

Newer MRAC tenants have transferred to paying their water usage accounts directly to 

Water Corporation. 

At the August 2019 Board meeting, Directors approved all tenants being transferred to 

paying Water Corporation directly.  As your latest water bill comes in, you will receive a letter 

from us advising your account has been transferred to Water Corporation.  You still need to 

pay whatever water charges you owe MRAC, but your next water bill will come from Water 

Corporation. 

Cost savings will be allocated to improving properties across the portfolio. 

It is important you arrange to pay your Water Corporation accounts when they fall due.  If 

you do not, they are eventually direct debited back to MRAC with interest, which is then 

charged to you.  If you have any questions about this, please contact your Housing Officer to 

discuss. 



Inspections 

Unlike private real estate agents, MRAC doesn’t do many property inspections each year.  

Recently people are either not at home when MRAC attends, or continually change times. 

We understand things happen sometimes however when over 70% of Geraldton inspections 

are being rescheduled, our Housing Officers are finding it very difficult to complete their 

inspection schedules and ensure all maintenance is done.   

If there are particular times that don’t suit you, please let the office know so we can update 

your tenancy records and try to fit inspections around your availability in the first place. 

Dogs must be tied up when MRAC staff visit.  It is not fair to Jess and Brandii to have to 

contend with unrestrained animals.  Breaches will be issued in future for this. 

 

MRAC texts 

MRAC periodically sends tenants texts using our housing management system known as 

Chintaro.  Please do not try and respond to the text as the system does not allow us to 

receive text messages; only send them.  Please telephone the office instead. 

Annual electrical and termite inspections 

We are arranging annual electrical and termite inspections for the year. 

Termite inspections are important to protect MRAC houses and tenants’ belongings as well.  

If live termites are found, the contractor will do spot treatments to kill them.  Loose timbers 

and sleepers in direct contact with the ground are particularly high risk.  MRAC receives a 

report on each property.   

Electrical inspections are scheduled each year to make sure your smoke alarms and RCDs 

are working correctly.  This is a legal  and insurance requirement.  

Most importantly, it will keep you and your family safe.     

Smoke alarms and batteries 

Smoke alarm batteries should last for ten years.  If your smoke alarm starts beeping and you 

change the battery, it may continue to beep for a little longer. 

This does not mean your smoke alarm is faulty.  The battery needs time to configure itself to 

the smoke alarm.  If it is still beeping after 20 minutes, please call the MRAC office.  If you 

pull the smoke alarm out, you and your family are not protected and MRAC will charge you 

to replace the smoke alarm. 

Rental statement 

 

Please see attached your current rental statement.  If you have any questions, please 

contact the office and speak to your housing officer.  If your account shows a credit, it may 

be that MRAC is due to charge another one week’s rent before you are due to pay again. 

 


