
 

 

 

 

 

Tenant newsletter 

Issue 2 - 2019 

Our new look newsletter is designed to complement the fact and information sheets for the 

MRAC website, which is under development.  MRAC expects the website to ‘go live’ by 

October 2019. 

Corporation news 

The office has undergone some 

renovations in recent months to expand 

and modernise the conference room.   

 

The room was tested at a strategic 

planning workshop attended by Board 

members, tenants and staff. 

 

The conference room is available for 

lease. If you know anyone interested in 

booking conference rooms, please ask 

them to call MRAC on 9923 0055.   

 

Housing Registration 

MRAC will commence work on registering under the National Community Housing 

Regulatory Framework. 

This is a huge task for a corporation MRAC’s size.  Most work will be done internally to avoid 

the cost of consultants.  We will provide regular updates to tenants on any changes as we go 

through this process.  MRAC expects it will take 18 months to prepare for this however 

meeting national community standards is good for tenants, applicants and the corporation.  

Most importantly, it gives all our stakeholders increased certainty of how the corporation is 

operating. 

 

MRAC Tenant Group 

Are you interested in contributing to a MRAC tenant group?  MRAC is looking for a group of 

interested tenants that can provide feedback on housing issues directly to the corporation.  

MRAC has one volunteer tenant who is happy to facilitate the meetings.  Feedback from the 

tenant group will be presented to the MRAC Board at their regular Board meetings. 

If you are interested, please contact the MRAC office on 9923 0055. 



Waiting list review 

Staff are writing to applicants on our waiting list to confirm their ongoing interest in MRAC 

housing.  This has two purposes: to make sure people waiting to be housed are offered 

housing quickly when a property is available; and to determine accurate demand.   

If you know anyone interested in MRAC housing, please encourage them to contact the 

office and discuss a housing application.  It is important MRAC continues to provide quality 

housing to Aboriginal people and their families and if we know what the true demand for 

housing is, the MRAC Board can decide its next actions.  

Water Corporation accounts 

 

All new MRAC tenants must pay their water usage accounts direct to Water Corporation.  

This is part of your tenancy agreement.  All other MRAC tenants are progressively being 

transferred to across to pay water usage directly. 

When a new tenant is signed up, MRAC advises Water Corporation of the tenant name and 

address.  Water Corporation will then bill the water usage directly.   

The tenant must make payment arrangements directly with Water Corporation just like 

electricity accounts.  If payments are not made, Water Corporation will charge interest and 

eventually the account defaults to MRAC.  Where this occurs, MRAC will charge the tenant 

and the bill is due to be paid immediately. 

There are an increasing number of tenants not paying Water Corporation directly, which is a 

breach of the tenancy agreement.  Unfortunately, MRAC will have no alternative but to issue 

a breach notice to tenants not paying their water accounts. 

Rental statement 

 

Please see attached your current rental statement.  If you have any questions, please 

contact the office and speak to your housing officer.  If your account shows a credit, it may 

be that MRAC is due to charge another one week’s rent before you are due to pay again. 

Maintenance matters 

 

Recently a few tenants have reported power points going out on one side of their house only.  

This may be due to a faulty appliance.  To check, unplug everything from the power points, 

reset the RCD and then plug appliances in one at a time.  If the power is disconnected for 

one appliance, it may mean your appliance is faulty. 

As a reminder, if you have a maintenance issue, please ring it through as quickly as 

possible, particularly if it is urgent.  At times, tenants are leaving it a little late in the day, 

which makes it more difficult for trades people to respond quickly.  MRAC aims to provide 

gold level service on maintenance response times.  

 



Inspections 

Just a reminder.  MRAC gives tenants as much notice as possible of your inspection.  

Please ensure you contact us quickly if you are unable to be there.  Recently, Housing 

Officers have had to change inspection times on multiple occasions.   

As inspections are planned to run together, Housing Officers are wasting a lot of time where 

tenants are either not contacting us to reschedule or not contacting us at all.   

Where this happens on a regular basis, MRAC will be using master keys to enter the 

property.  Two Housing Officers will attend in these instances. 

Tenant behaviour 

 

MRAC rarely has any issues with tenant 

behaviour but occasionally some tenants’ 

language is a little too colourful.   

 

We understand that at times people have 

things going on in their lives that have 

nothing to do with their housing but puts 

them under increasing pressure. 

 

We respectfully request you make sure your 

dealings with staff are professional.  Staff are 

instructed to hang up on people that become 

abusive, rude or threatening.     

Dogs - delightful – generally! 

Dogs are cute, friendly little things that many 

people enjoy.  Kids in particular often have a 

special connection to their pets and they 

make great ‘burglar alarms’.  They can also 

be an issue for MRAC Housing Officers.  

Please make sure your dogs are tied up 

when staff are visiting for inspections.  If 

MRAC cannot access your property for an 

inspection because of your dogs, then 

another visit is needed. 

Please check your local council website to 

make sure you have the correct licence in 

place.  No more than two dogs are allowed 

per property.  MRAC does not allow dogs to 

be kept inside the house.  
 



Tingling taps, showers and other water appliances 

If you experience any tingling when using 

taps, showers or other water appliances, 

please contact MRAC urgently.   

This can be extremely dangerous and must 

be checked immediately.  DO NOT WAIT! 

Your safety is important to us.  You can 

contact the office on 9923 0055 or the 

emergency after hours on 0437 062 830.  

MRAC will have an electrician to you as soon 

as possible. 
 

Termite inspections and electrical safety checks 

Work orders are being progressively raised for annual termite inspections and electrical 

safety checks. 

 

Please expect a call from our contractors to arrange these important annual checks.  Yalgoo 

termite and electrical inspections have already been completed and Meekatharra termite 

inspections arranged.  The balance of inspections will be done progressively during the 

financial year. 

Valuations 

MRAC has been progressively valuing its properties over the preceding six months.  The 

remaining Geraldton properties not done to date will be valued over the next three weeks. 

 

Please ensure you allow the valuer access.  He is not looking at whether you have put your 

washing away or not, just valuing the property for insurance purposes.  It is important MRAC 

makes sure we insure all properties for their replacement value. 

 

The other reason to do valuations is to make sure that the correct value of MRAC assets is 

shown in our financial statements.  The corporation’s balance sheet must accurately show 

what assets MRAC owns at a given date and at their true correct value.     

And a big thank you 

 

Thank you to all those tenants who make our 

day enjoyable. 

We appreciate the effort you put in into your 

homes for inspections and the way most 

tenants interact with us. 

A big thank you from all of us. 

 

https://www.nagpurtoday.in/12-year-old-dies-of-electrocution/05151456
https://creativecommons.org/licenses/by-nc-sa/4.0/

