
 

 

 

 

 

Tenant newsletter 

Issue 1 - 2020 

Welcome to our first newsletter for a new decade.  

This is a short newsletter given the time of year and you will find your statement attached. 

For tenants paying their rent through Centrepay, you may find the dates do not line up 

exactly to your normal fortnightly payments.  As you know, Centrelink pays you earlier over 

the Christmas/New Year break to avoid people being paid on public holidays. 

The MRAC office is open.  We did have to come back to work before the 30 January 2020! 

From all of us, we hope you had a wonderful Christmas and a safe and happy New Year. 

New complaints process  

At the November 2019 MRAC Board meeting, the MRAC Board of Directors approved a new 

complaints process for anyone that receives a service from MRAC. 

MRAC encourages all service users to contact us if they are not happy with a decision or 

service.  We also encourage service users to contact us if they would like to compliment us 

on our service.  Complaints help us to improve our service; and compliments allow us to 

focus our efforts on areas where we can improve. 

A Fact Sheet and complaint/compliment sheet have been developed and are attached to this 

newsletter.  Once the form has been in use for six months, MRAC will review and update it 

based on your feedback on how useful it is. 

You may ask why MRAC is doing this.  MRAC cares about how our service is received by 

community and we are always looking at ways to improve.  The corporation must always 

balance our service delivery with our budget needs, so we want to focus our attention on 

what is most important to our service users. 

MRAC also operates in what is commonly known as a ‘continuous quality improvement’ 

context.  This means we are always looking at ways to improve what we do.  Over the last 

four years, MRAC has made significant improvements in how we house people, the quality 

of our housing, the service we deliver; particularly the maintenance service, and in a range of 

other areas that service users don’t generally see; things like governance and financial 

management. 

No service user will be disadvantaged by lodging a complaint.  We encourage you to let us 

know if you are unhappy with any part of our service.  If you have any questions about the 

attached Fact Sheet or form, please contact Mary Marshall on 9923 0055.   

We look forward to hearing from you. 

 



Annual General Meeting 

MRAC’s Annual General Meeting (AGM) was 

held on 16 November 2019.  The Chairperson 

and the Chief Executive Officer (CEO) 

presented their reports to the membership.   

MRAC’s Chairperson, Adrian Bartlett, noted 

the year had been one of consolidation as 

MRAC reinforced gains made over the 

previous three years. 

The 2019 AGM was the first to see the new 

Director appointment process implemented for 

Mid-West Directors.   

Members wishing to nominate for a Director’s 

position must attend the AGM and present to 

the membership what they can bring to the 

Board and MRAC. 

The CEO reported that MRAC continues to 

implement its asset disposal strategy.  The 

corporation is disposing of high cost, loss 

producing housing and vacant land and 

investing the proceeds with savings into better 

quality housing in high demand areas. 

During 2018-2019, MRAC purchased an 

additional three properties in Geraldton. 

A further three houses were purchased in 

Geraldton from July 2019. 

MRAC membership is open to any 

Aboriginal or Torres Strait Islander at least 

18 years of age, normally and permanently 

resident in either the Mid-West or Gascoyne 

regions.   

If you would like to become a MRAC 

member, please contact the office. 

MRAC’s Board for 2020 is: 

Adrian Bartlett 

James Brockman 

Sandra Bellottie 

Beverley Drage 

Charmaine Yeates 

Kay Mongoo 

Nadine Brown 

Colin Hamlett 

Gloria Whitehurst 

Warren Taylor – (Independent)  

Water Corporation – water usage accounts 

All tenants have been transferred to paying their water usage accounts directly to Water 

Corporation.  You will receive an account from Water Corporation and accounts must be 

paid in full by the due date or contact Water Corporation (13 13 85) to make a payment plan. 

New telephone system 

MRAC has changed its telephone system over to Voice over Internet Protocol (VOIP).  This 

means that if the internet is down, so are our telephones. Please keep the emergency after 

hours number handy (0437 062 830) in case the internet is down.   

Rental statement 

Please see your current rental statement attached.  If you have any questions, please 

contact the office and speak to your housing officer.  If your account shows a credit, it may 

be that MRAC is due to charge another one week’s rent before you are due to pay again. 

 


